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RCM Merchandise Shop: Information for activists and members:
 
The RCM merchandise shop is now available at: https://rcm-shop.org.uk/ 
Access is currently provided via the Activists Hub and will soon be added to the main website navigation so all members can easily find it. Wider communication will be shared with members shortly. 
RCM Essentials still operates for Activists and provides access to postcards, lanyards, posters etc. The budget for this is assigned at the beginning of each year and does not come out of the Branch bank account.
How It works 
· The shop is managed by Pellacraft on behalf of the RCM. 
· All orders and enquiries must go directly to Pellacraft. 
· Payment responsibility lies with the individual or branch placing the order. 
· If a branch fails to pay an invoice, the RCM reserves the right to recover payment directly from the branch account. 
· All branding and colours are pre-approved and cannot be altered. 
· Items can be personalised with: 
· Branch logos 
· Roles such as: 
· Maternity Support Worker (MSW / MCA) 
· Midwife 
· Student Midwife 
· Activist 
 
How to place an order 
1. Select your chosen items and any available options. 
2. Add them to your basket. 
3. Complete checkout. 
After placing your order: 
· You will receive a confirmation email. 
· If your order includes made-to-order items, you will be contacted to confirm details before production begins. 
 
Payment options 
· Individual members: Pay online via debit or credit card. 
· Branches: 
· Can place bulk orders. 
· May request an invoice (payment due within 30 days). 
Additional details: 
· Invoices are issued on dispatch. 
· If paying upfront, an invoice will be emailed (hard copies available on request). 
Stock & availability 
· Some items are held in stock and ready for immediate dispatch. 
· Many items are made to order and can be personalised. 
· Made-to-order items are produced specifically after an order is placed. 
Delivery times 
· In-stock items: Dispatched same day if ordered before 12pm. 
· Out-of-stock items: You will be notified of expected delivery dates. 
· Made-to-order items: 
· Lead times vary and are shown on product pages. 
· Production begins only after artwork approval. 
· A confirmed estimated dispatch date will be emailed within 24 hours (excluding weekends). 
Artwork & personalisation 
· You do not need to provide artwork. 
· Pellacraft’s design team will: 
· Create artwork based on your requirements 
· Ensure it aligns with RCM branding guidelines 
You will have the opportunity to: 
· Review the design 
· Request changes 
· Approve final artwork before production 
Bespoke Orders 
If you can’t find what you’re looking for, bespoke items can be arranged. 
Simply contact Pellacraft for more information. 
Customer support 
For any queries about orders, delivery, or production: 
📞 01623 683 467 
📧 shop@pellacraft.com 
Please include your order number for faster support. 
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